
Center for Urban Resilience Research Posters Center for Urban Resilience 

2015 

The Value of Urban Parklands: A User Study of the Baldwin Hills The Value of Urban Parklands: A User Study of the Baldwin Hills 

Park System Park System 

Stephanie Kim 
Loyola Marymount University 

Edward Hustleby 
Loyola Marymount University 

Follow this and additional works at: https://digitalcommons.lmu.edu/cures_posters 

Recommended Citation Recommended Citation 
Kim, Stephanie and Hustleby, Edward, "The Value of Urban Parklands: A User Study of the Baldwin Hills 
Park System" (2015). Center for Urban Resilience Research Posters. 31. 
https://digitalcommons.lmu.edu/cures_posters/31 

This Book is brought to you for free and open access by the Center for Urban Resilience at Digital Commons @ 
Loyola Marymount University and Loyola Law School. It has been accepted for inclusion in Center for Urban 
Resilience Research Posters by an authorized administrator of Digital Commons@Loyola Marymount University 
and Loyola Law School. For more information, please contact digitalcommons@lmu.edu. 

https://digitalcommons.lmu.edu/
https://digitalcommons.lmu.edu/
https://digitalcommons.lmu.edu/cures_posters
https://digitalcommons.lmu.edu/cures
https://digitalcommons.lmu.edu/cures_posters?utm_source=digitalcommons.lmu.edu%2Fcures_posters%2F31&utm_medium=PDF&utm_campaign=PDFCoverPages
https://digitalcommons.lmu.edu/cures_posters/31?utm_source=digitalcommons.lmu.edu%2Fcures_posters%2F31&utm_medium=PDF&utm_campaign=PDFCoverPages
mailto:digitalcommons@lmu.edu


QUICK TIPS 
(--THIS SECTION DOES NOT PRINT--) 

 
This PowerPoint template requires basic PowerPoint 
(version 2007 or newer) skills. Below is a list of 
commonly asked questions specific to this template.  
If you are using an older version of PowerPoint some 
template features may not work properly. 
 

Using the template 
 

Verifying the quality of your graphics 
Go to the VIEW menu and click on ZOOM to set your 
preferred magnification. This template is at 100% 
the size of the final poster. All text and graphics will 
be printed at 100% their size. To see what your 
poster will look like when printed, set the zoom to 
100% and evaluate the quality of all your graphics 
before you submit your poster for printing. 
 
Using the placeholders 
To add text to this template click inside a 
placeholder and type in or paste your text. To move 
a placeholder, click on it once (to select it), place 
your cursor on its frame and your cursor will change 
to this symbol:         Then, click once and drag it to 
its new location where you can resize it as needed. 
Additional placeholders can be found on the left 
side of this template. 
 
Modifying the layout 
This template was specifically designed for a 48x36 
tri-fold presentation. Its layout should not be 
changed or it may not fit on a standard board. It has 
a one foot column on the left, a 2 foot column in 
the middle and a 1 foot column on the right. 
The columns in the provided layout are fixed and 
cannot be moved but advanced users can modify any 
layout by going to VIEW and then SLIDE MASTER. 
 
Importing text and graphics from external sources 
TEXT: Paste or type your text into a pre-existing 
placeholder or drag in a new placeholder from the 
left side of the template. Move it anywhere as 
needed. 
PHOTOS: Drag in a picture placeholder, size it first, 
click in it and insert a photo from the menu. 
TABLES: You can copy and paste a table from an 
external document onto this poster template. To 
adjust  the way the text fits within the cells of a 
table that has been pasted, right-click on the table, 
click FORMAT SHAPE  then click on TEXT BOX and 
change the INTERNAL MARGIN values to 0.25 
 
Modifying the color scheme 
To change the color scheme of this template go to 
the “Design” menu and click on “Colors”. You can 
choose from the provide color combinations or you 
can create your own. 
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This PowerPoint 2007 template produces a 36”x48” 
tri-fold presentation  poster. It will save you 
valuable time placing titles, subtitles, text, and 
graphics.  
 
Use it to create your presentation. Then send it to 
PosterPresentations.com for premium quality, same 
day affordable printing. 
 
We provide a series of online tutorials that will 
guide you through the poster design process and 
answer your poster production questions.  
 
View our online tutorials at: 
 http://bit.ly/Poster_creation_help  
(copy and paste the link into your web browser). 
 
For assistance and to order your printed poster call 
PosterPresentations.com at 1.866.649.3004 
 
 

Object Placeholders 
 

Use the placeholders provided below to add new 
elements to your poster: Drag a placeholder onto 
the poster area, size it, and click it to edit. 
 
Section Header placeholder 
Move this preformatted section header placeholder 
to the poster area to add another section header. 
Use section headers to separate topics or concepts 
within your presentation.  
 
 
 
Text placeholder 
Move this preformatted text placeholder to the 
poster to add a new body of text. 
 
 
 
 
Picture placeholder 
Move this graphic placeholder onto your poster, size 
it first, and then click it to add a picture to the 
poster. 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

 
 

 

 

RESEARCH POSTER PRESENTATION DESIGN © 2011 

www.PosterPresentations.com 

©	2011	PosterPresenta.ons.com	
				2117	Fourth	Street	,	Unit	C	
				Berkeley	CA	94710	
				posterpresenter@gmail.com	

Student discounts are available on our Facebook page. 
Go to PosterPresentations.com and click on the FB icon.  
 

  The Value of Urban Parklands:  
A User Study of the Baldwin Hills Park System 

Urban parklands are well-documented as critical resources 
that provide users with extensive benefits and protect open 
spaces and natural habitat. The Baldwin Hills (BH) urban park 
system serves residents of Culver City, Los Angeles, Inglewood, 
local unincorporated counties, and the Larger Los Angeles 
County, as well as tourists and visitors from other parts of the 
region. This poster represents the pilot phase of an impending 
2-year comprehensive survey of BH park user experiences that 
aims to inform improvements to quality of urban recreational 
spaces. The pilot study focused on 6 heavily used parks/ 
riverways within the BH system. Ten undergraduate research 
assistants (URAs) were trained according to LMU’s Institutional 
Review Board policies for human subjects research. URAs 
visited each park and conducted user surveys that included 
the following: frequency of park use, demographics, park 
activity engagement, park accessibility, and health/ 
disposition. URAs also conducted strategic counts of the 
number of park visitors. A total of 8 visitor counts and 236 
surveys were conducted. This study yielded numerous 
recommendations on how to improve local urban parks, such 
as: extending the park grounds to surrounding neighborhoods, 
adding public transit stops nearer to the parks, installing 
educational exhibits around the sites to increase 
environmental awareness, etc. Future efforts will be focused 
on expanding the scope and scale of the survey assessments 
and narrowing down the questions to more user- specific 
topics. 
 

Introduc4on	

Purpose	

The Urban Parklands study is being conducted in two phases: a short-term pilot study which spanned the time period from August to 
December, 2014, and a more extensive, longitudinal study culminating in July, 2017 (Table 1). The pilot study focused on the necessary 
development, testing, and revision of original park studies survey instruments – a Park Visitor Profile and a Visitors Count instrument, which 
were approved by the LMU Institutional Review Board. The pilot study was focused on 6 heavily used parks/riverways within the BH (Fig. 1): 
(i) the Kenneth Hahn State Recreation Area (two locations), (ii) the Culver City Park, (iii) the Ladera Soccer Fields, (iv) the Norman O. 
Houston Park, (v) the BH Scenic Overlook and, (vi) the Ballona Creek Bike Path.  
v  Ten undergraduate research assistants (URAs) were recruited to support the research staff within CURes. All researchers, including the 

URAs, were trained according to LMU’s Institutional Review Board (IRB) policies for social scientific research with human participants. 
Following training and orientation, the URAs were assigned in pairs to each park and riverway site. For data collection, URAs intercepted 
park visitors and invited them to participate in a short, in-person survey interview.  

v  URAs also strategically conducted visitor counts across each park and riverway site by counting the number of unique park visitors within 
15 minute windows at two separate, highly populated locations in each park/riverway site. A total of 8 of these visitor counts (for fifteen 
minutes each) were conducted at each of the two separate locations within each park/riverway site. Furthermore, 4 of these counts were 
conducted during the morning and 4 of these counts were conducted during the afternoon/early evening.   

 

Methods	&	Site	Descrip4on	

Preliminary	Results	

Implica4ons	&	Future	Research		
The pilot study is an important preliminary step to the extensive, 
longitudinal survey to ensure that a rigorous and reliable 
instrument is developed. Following the pilot study, a longer, more 
comprehensive study will be implemented that will (i) capture a 
much larger participant sample size which is key in obtaining 
significant quantitative findings; (ii) collect data during two 
different seasonal time points, important for capturing temporal 
differences in park usage and accessibility; and (iii) allow the 
research team enough time in between data collection points to 
have the opportunity to review findings thus far and pursue 
additional lines of questioning. 
 
Pilot results were presented at a December, 2014 Board meeting 
of the Baldwin Hills Conservancy. Feedback from members was 
elicited at this time. A focus group of all research assistants was 
also held to collect input from the field team on how to improve 
the comprehensive study. The BHC Board was enthusiastic about 
the results and rigor of the pilot study. This feedback allowed us 
to change the survey questions and some of the methods, 
including the use of tablets to collect electronic surveys instead 
of unwieldy stacks of paper. 
 
Future efforts will be focused on expanding the scope and scale 
of the survey assessment and visitation rates determination. 
Visitation rates can ultimately be determined throughout the 
span of the day or year. Future evaluative questions will be 
better targeted to more concretely understand the significance 
of the Baldwin Hills' park resources throughout its connected 
neighborhoods and communities. Additionally, demographic 
information on the race, ethnicity, sex and religion of park 
visitors would be collected in order to assess the equitable 
accessibility of the urban park resources amongst different 
cultural groups. 
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The BH parks impact several different neighborhoods and 
cities, including Culver City, Los Angeles, Inglewood, local 
unincorporated county, and the larger Los Angeles County. 
Furthermore, the BH parklands serves a greater-than-local 
interest given that Los Angeles experiences very high levels of 
tourism (Gladstone & Fainstein, 2001) and, as such, urban 
parks like those in the BH are used heavily by both local 
residents and near and distant visitors. These urban parklands 
are critical resources in providing extensive social and health 
benefits to people, e.g. social connectedness, mental and 
physical well-being (Chiesura, 2004; Dwyer, McPherson, 
Schroeder, & Rowntree, 1992).  
 
There has been significant support for this LMU Urban 
Parklands study as consistently, local residents have advocated 
for better quality open and recreational green spaces in their 
communities (Alkon, 2008), and diverse sets of stakeholders 
including  local  and  state government entities, local 
communities, and environmental justice non-profit 
organizations agree with and are motivated by the interests of 
the BHC.  
 
This study will inform ongoing initiatives, specifically the BH 
Master Plan and Park to Playa (Mountains Recreation and 
Conservation Authority, Office of Supervisor Mark Ridley-
Thomas, & Baldwin Hills Conservancy, 2012), along with 
additional recommendations for land development, 
restoration efforts, and resource allocation, and will identify 
additional potential funding avenues. This study, supported by 
Proposition 84 funds through the Baldwin Hills Conservancy 
(BHC) is, therefore, well-aligned with the BHC’s priorities 
given its commitment to the acquisition of open space, 
protection of natural habitat, and provision of recreational 
and educational resources for users in the BH.  

Visitor profile survey questions focused on the following: 1) Number of park users, 2) Frequency of use, 3) Demographics, 4) Park activity 
engagement, 5) Park accessibility, and 6) Health and disposition. We share a representation of some of the results here.  

Stephanie	Kim	&	Edward	Hustleby	
Advisors:	Drs.	Michele	Romolini	&	Sheron	Mark,	LMU	Center	for	Urban	Resilience	
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Study Phase Timeline Sample Size 
Pilot 
 

August, 2014 250 total 
(approx. 42 surveys per site) 

Comprehensive July, 2015 to 
July, 2017 

6,000 total 
(approx. 750 surveys semiannually 
at each of 4 zones) 

Table 1. Overview of Data Collection for each study phase.  

Figure 1. Map of the survey collection sites in the Baldwin Hills 
Park System, Los Angeles County, California. 

Figure 2. Image taken 
in the Kenneth Hahn 
State Recreation Area, 
part of the Baldwin 
Hills Park System, Los 
Angeles County, 
California. 
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Figure 7. Most respondents agreed that the park had 
an influence on their mental health.  

Figure 6. Most respondents agreed that the park 
could be place to learn about science and the 
environment.  

Figure 5. The BH parklands support a wide variety of activities amongst 
visitors. The park users participated in a number of different activities, 
the most popular being walking (136), jogging (97) and bringing the kids 
to play (84).  

Figure 3. Baldwin Hills Scenic Overlook Park had the 
highest rate of weekday visitors, 6.35 visitors/minute. 
Norman Houston Park had the lowest amount of weekday 
visitors, 0.38 visitors/minute. 
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Figure 4. By far, most park visitors accessed the park via car, 
truck or SUV. Walking and biking were the next most frequent 
modes of transportation, respectively. 
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