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Outline
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• Transforming a poorly designed survey into a well-
designed survey
– Highlight principles of good survey design along the way

• Questions

• Copy of today’s slides

• Survey design resource
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Survey Design
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Survey Introduction
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1st Survey 
Questions
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Survey Design Brainstorming Map
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Purpose of the Survey
What are you trying to learn?

Before designing your survey, it is essential to identify your objectives. A clear understanding of the 
purpose of your survey will help you identify what types of information you must collect

What is your target 
sample size? Why?

How will the 
information be used?

Who is your audience? 
Who will be reading your findings?

Who is your
target population?

How will participants be recruited? Will incentives be provided?

What information is needed to 
meet your objectives? 

How will participants be sampled and how will you obtain 
access to your target sample population?

Who can help pilot the survey?
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What information is needed to 
meet your objectives? 
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• Example objective:
Determine if and how current students’ perceptions of their 
digital information literacy skills differ by socioeconomic status

• Information needed:
– Perceptions of digital information literacy skills

– Socioeconomic indicators: 

• Family income, Parental education

– Other factors that may impact digital information literacy: 

• Year in college, access to technology, use of technology
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Rating of Knowledge, 
Skills, and Abilities
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Beliefs, Attitudes, 
and Opinions
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Behaviors
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Open-Ended
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Pilot Testing
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Basic Pilot Test Process
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• Test on a small group of people

• Best to test on a similar population 

• Ask for feedback on clarity of questions and length of 
time it took to complete the survey

• Review test responses, looking for inconsistencies or 
unexpected answers

• Make any necessary changes. Consider a second 
test if extensive changes have been made.

Questions?
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